13  different  ways. 


“If  they  can  put  a  man  on 
the  moon,  why  can’t  they  s<  >1 
my  company’s  IT  pr<  >blii 

We  did.  Ano 


mi 


biggest 

and  best  Web  sites  use  Oracle. 


Oracle  is  the  foundation  of  the  Internet. 


ORACLE 
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Serious  enterprise  applications  require  both.  But  as  long  as  you  use  Forte,  it 
•  doesn't  matter  which  one  comes  first.  Forte  is  acknowledged  as  the  ultimate 
development  technology  on  the  planet.  But  you  may  not  know  Forte  is  also 
the  ULTIMATE  integration  system,  having  successfully  integrated  with  the  major 
packaged  and  custom  applications  worldwide.  Competitive  integration  products 
aren't  what  they're  cracked  up  to  be.  In  fact,  they  cluck.  Coll  or  visit  our  Website. 
Act  fnr  the  white  paper,  "Today's  Strategic  Applications."  Then,  start  cooking. 

F0  R  T  E  flMt— 

Means  Customer  Success”  iTOH 

wvm.forte.com/iulsJcwl6 

Call 800-622-5076  (or  510-869-3400  from  ousilc  the  U.S.) 
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Our  Software 
Corporate 
All  Our  Comped 


Its  —  including  462  of  the  Fortune  500  —  trust  CA  security  soft¬ 
ware  than  all  the  partial,  proprietary  solutions  offered  by  IBM/Tivoli,  Platinum 
and  Boole  &  Babbage. 

M  Security  Software  Is  #1. 

CA  holds  more  security  "firsts"  than  any  other  vendor.  CA  was  the  first  to 
secure  IBM's  DB2  platform  (2  years  before  IBM).  CA  was  the  first  to  identify 
and  address  all  the  security  risks  of  UNIX  and  NT.  And  with  the  introduction  of 
ICE  (Internet  Commerce  Enabled”),  CA  is  the  first  to  make  it  safe  to  do  busi- 


There’s  an  Easier  Way  to  Reach  Your  SAP  Data 


The  SAS®  Data  Warehousing  and  Decision  Support  Solution 
Is  the  Real  Breakthrough. 


You're  ready  to  start  reaping  a  return  on  your  ERP 
investment.  You’re  set  to  turn  your  operational  data  into 
information  that  supports  strategic  decision  making. 
But  first  you  need  to  go  get  the  data.  And  you’re  tired 
of  waiting  for  a  way  to  get  inside. 

SAS  software— from  the  world’s  leader  in  data 
warehousing  and  decision  support— lets  you  gain 
immediate  access  to  SAP  AG’s  R/3,  or  any  other  data, 
right  now.  Together  with  capabilities  for  transforming 
raw  data  into  real  business  intelligence — and  true 
competitive  advantage. 


.  Visit  us  at  www.sas.com/erp  for 
and  to  request  our  free  guide:  Maximizing  Return 
on  Your  SAP  AG  R/3  Investment.  Or  give  us  a  call 
at  919-677-8200. 


♦  Fully  Web  enabled 

♦  Year  2000  and 


SAS  Institute  Inc.  The  Business  of  Better  Decision  Making. 


ML 


ii  lii 


Do  you  have  a 
true  enterprise 
application 
strategy? 

Live  via  satellite  from  WGBH  public  television 
in  Boston,  join  us  for  the 


Tuesday,  December  8  •  12:30-2:30  p.m.  EST 


Featuring 
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summit  sites  located  ar 
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The  Net  offers  utopia,  if  your  IQ  is  high  enough 

Michael  Medved 


Breathless  visionaries  may  hail  the  utopian  i 
power  of  the  Web  to  unite  humanity,  but  t 
realists  should  acknowledge  a  more  troubling  . 
possibility.  s 


)  in 


:  storage  solution. 

* 

.  tom 

But  it’s  actually  a 

-  network  solution 
to  a  storage  problem. 


When  business  wants  to  unite 
the  Web  and  the  enterprise... 


Data  Mining  Solution 


Instead  of  just  storing  customer  data, 
give  your  decision  makers  the  whole  story. 

There  are  a  million  stories  in  your  customer  data — and  they’re  all  ready  to  be  sold.  With 

the  SAS  Data  Mining  Solution, .you  can  provide  your  sales  force,  department  managers,  F" 

and  other  decision  makers  with  the  tools  they  need  to  gain  true  business  knowledge. 

Which  prospects  are  hot?  Or  not?  Which  target  groups  need  to  be  ignited. .  .or  simply 
delighted?  The  answers  are  revealed  with  the  SAS  Data  Mining  Solution.  It’s  theionly 
software  that  spans  every  facet  of  the  data  mining  process,  delivering  ease  of  use  and 
analytical  depth  in  a  single  package — one  that  draws  direcdy  from  the  award-winning 
SAS  Data  Warehouse. 

Just  point  and  click.  Decision  makers  doril  have  to  be  statisticians,  or  database  experts, 
to  convert  very  large  amounts  of  data  into  immediate  competitive  advantage.  To  find  out 
more,  including  real-world  success  stories  and  an  interactive  demo  of  the  SAS  Data 
Mining  Solution,  visit  us  at  www.sas.com/datamine 


Fully  Web  enabled 
Year  2000  compliant 


SAS  Institute  Inc. 
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The  cutting  edge. 

Forged  from  an  alloy  of  magnesium 
and  imagination. 


TOSHIBA 

VnrIH'c  Rest  Sellina  Portable  ComD» 


Around  the  globe,  it's  the 

best-known  brand 

in  technology  publishing 


The  Enterprise  Network 


ADVICE  COLUMN 


How  to  survive 
network  upgrades 


E-mail  tools  manage 
data,  improve  response 


Hey!  Where's  that  amhalance  going? 

►  FCC  may  require  companies  to 
update  PBXs  to  pinpoint  location 
of  emergency  calls 


►  Joins  others  offering  add-on  integration  packs 

By  Jaikumar  Vijayan  Krauthamer.  director  of  IT  al 
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Managing 


Emerging  Web  tools  could 
put  the  management 
in  project  management 
By  Kathleen  Melymuka 


What  not  to  do 
when  competing  on 
Internet  time 


An  excerpt  from  the  book  Microsoft  wants 
to  get  its  hands  on 


at  the  center  of  a  maelstrom.  Microsoft  Corp.  lawyers  be¬ 
lieve  tapes  and  documents  from  the  authors'  recently  pub- . 
lished  book,  Competing  on  Internet  Time:  Lessons  From 
Netscape  and  its  Battle  With  Microsoft,  could  "eviscerate" 
the  U.S.  Department  of  Justice's  antitrust  suit  against  the 
software  company. 


Marc  Andreessen 
to  gain  access  to  those  admitted  Netscape  tried 

documents.  It  lost. 

Recently,  the  company  “to  take  all  products 
appealed  the  decision.  In  jnto  all  markets.” 
interviews,  Microsoft's  ap¬ 
pellate  brief  claims,  "Netscape  personnel  candidly  concede 
that  many  of  Netscape’s  problems  are  of  its  own  creation, 
and  not  the  result  of  any  allegedly  anticompetitive  actions 
taken  by  Microsoft."  Whatever  the  outcome  of  the  appeal, 
the  time  seems  right  to  publish  an  excerpt  from  Compet¬ 
ing  on  Internet  Time. 


IT  Careers 


THOSE  FLIPPIN' 
RECRUITERS! 


Think  your  IT  staff  is  safe 
from  corporate  raiders? 
Think  again!  A  controver¬ 
sial  recruiting  technigue 
could  be  targeting  your 
company's  Web  site 


By  Steve  Alexander 


When  was 
the  last  time 
a  great  job 
found  you? 

That’s  what  we  thought. 


You  already  know  Computenmrtd  as  a  great  resource  for  cat 
opportunities.  Now  we're  bringing  you  Computerworld  Carei 
the  service  where  the  jobs  find  you. 

If  you're  a  software  development  professional,  visit 


|  computerworldcareers.com 


BIG  DEAL  TECHNOLOGY 
GREAT  DEAL  PRICE. 


How  to  contact  Computerworld 


Companies  in  this  issue 
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